Steps for Documents for IRCTC Registration Form:
Kindly Contact Your Account Manager before filling up Agent Registration form., Invalid or incorrect forms will be rejected
फॉर्म भरते समय अपने अकाउंट मैनेजर से संपर्क ज़रूर करे की फॉर्म कैसे भरना है, त्रुटि पूर्ण फॉर्म स्वीकार नहीं किये जायेंगे
Required Documents / आवश्यक दस्तावेज
1 Passport Size Photo Copy / 1 पासपोर्ट साइज फोटो
1 Aadhar Card Photo Copy / 1  आधार  कार्ड फोटो कॉपी
1 Pan Card Photo Copy / 1  पैनकार्ड फोटो कॉपी
1 Registration Form (Form Attatched)  /  1 रजिस्ट्रेशन फॉर्म (प्रारूप सलग्न)
1 Declaration Form (Form Attatched) / 1  डिक्लेरेशन फॉर्म (प्रारूप सलग्न)
Optional Documents / वैकल्पिक दस्तावेज
1 Shop Registration ID (Optional) / 1 दुकान पंजीयन  प्रमाण  पत्र (वैकल्पिक)
Mobile & Email ID for Agent Registration/ 
मोबाइल नंबर एवं  ईमेल एजेंट रजिस्ट्रेशन के लिए
1 Mobile Number (Not Registered on IRCTC) /  1 मोबाइल नंबर (जो पहले से IRCTC में रजिस्टर्ड ना हो)
1 Email ID (Not Registered on IRCTC) /  1  ईमेल आई. डी. (जो पहले से IRCTC में रजिस्टर्ड ना हो)
Our Office Address to Courier the Documents / हमारा पता जहां आपको कोरियर करना है
SI Online Technomart Private Limited

435, Midtown,

Near Mhow Neemuch Flyover,

Ratlam (M.P.) Pincode: 457001

Please Note /  कृप्या ध्यान दे
1. Sign on all documents & Pages  is Mandatory / सभी पन्नो  एवं दस्तावेजो पे हस्ताक्षर ज़रूरी है
2. You want to Provide Shop Registration ID Only if you want take ID on your Shop Name, else this is  not required / आपको दुकान पंजीयन  प्रमाण-पत्र तभी देना है जब आप दुकान के नाम से रजिस्ट्रेशन करवाना चाहते है  अन्यथा ये आवश्यक नहीं है 
3. Mobile & Email ID should not be registered on IRCTC, Same Mobile Number / Email or Pancard Cannot be Registered again / आपका मोबाइल नंबर / ईमेल और पैनकार्ड  पहले से IRCTC पे रजिस्टर्ड नहीं होना चाहिए, पहले से रजिस्टर्ड मोबाइल नंबर / ईमेल और पैनकार्ड  IRCTC में दोबारा पंजीकृत नहीं किया जा सकता है
4. If Mobile Number, Email ID or Pancard you want to be registered in AGENT LOGIN is already registered on www.irctc.co.in, than follow below steps to Update Mobile/Email & to Remove Pancard. / जो मोबाइल, ईमेल या पैनकार्ड आप एजेंट लोगिन में चाहते है यदि वो मोबाइल , ईमेल या पैनकार्ड  पहले से रजिस्टर्ड हो तो उसके बदलने लिए ये प्रक्रिया अपनाये 
5. After Download, Kindly do the page setting as per your printer & computer, as registration form should be on 1 seprate single page & declaration form should be on 2 seprate pages only else document will be rejected, डाउनलोड करने के पश्च्यात ये सुनिश्चित कर ले की रजिस्ट्रेशन फॉर्म एक पृथक पेज पे है और डिक्लेरेशन फॉर्म  दो पूर्ण प्रष्ट पे है दो अलग अलग पृष्ठ पे प्रिंट ना करे अन्यथा डॉक्यूमेंट रिजेक्ट हो जाएंगे
To Update Mobile & email id, if the Mobile Number/email You Want to Register in Agent Login , is already registered in www.irctc.co.in than you can change your mobile number here:Login To Your ID on www.irctc.co.in  >> go to My Account >> My Profile >> Click on Update Profile & edit Mobile & Email ID.
मोबाइल और ईमेल अपडेट करने के लिए , www.irctc.co.in पे लॉगिन करे, My Account >> My Profile >>Update Profile पे क्लिक करे,  यहाँ पे मोबाइल और ईमेल एडिट करे
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Change Your Email ID & Mobile Number Here / अपना ईमेल और मोबाइल यहाँ से अपडेट  करे
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To Release Your allready Registered Aadharcard & Pancard, Kindly Follow Below Steps: 
Login to www.irctc.co.in from id form which you want to remove Aadhar / Pancard

Click on My Account >> Go to My Profile >> Select Release Aadhar Card / Pancard (Suspend User)

पहले से पंजीकृत पैनकार्ड को हटाने या ससपेंड करने के लिए: www.irctc.co.in पे लॉगिन करे, My Account >> My Profile पे जाए, Release PAN/Aadhar चयन करे और T&C सेलेक्ट करके ससपेंड करे ! ध्यान दे कि इसके बाद ये आई डी बंद हो जायेगी
 T&C सेलेक्ट करके ससपेंड करे ! ध्यान दे कि इसके बाद ये आई डी बंद हो [image: image3.png]Username
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Form I [See rule 5(1)]

	Application to be filled by agents for issue of licence through www.irctc.co.in.

[To be submitted in Hard Copy and Soft Copy]

                                                                                          * Mandatory

	Individual/Firm/Company Name *
	

	    Person Representing Firm/Company 

	First Name *
	

	Middle Name 
	

	Last Name *
	

	Date Of Birth *
	
	

	Office Address *
	

	 
	

	City *
	

	State *
	

	Pincode *
	

	Country*
	

	Phone Number*
	

	Mobile Number (Not Registered Before On IRCTC)
	

	Contact No
	

	Fax No
	

	Email Id *(Not Registered Before On IRCTC)
	

	Customer care No.
	

	Customer care email
	

	Pan Card*(Not Registered Before On IRCTC)
	


Date:

Place:                                                               Signature of the Applicant/Person representing Firm/Company
Draft declaration to be obtained by Principall Service Provider(PSP)from their sub-agent

DECLARATION BY THE RETAIL SERVICE PROVIDER(RSP)

(The Declaration to be obtained by Principal Service Provider from their Retail Service Provider)

I, <Name of the Agent/RSP>, proprietor of <Name of RSP Agency/Outlet/Centre>  having office at <RSP Agency Address>  do here by declare to IRCTC as follows, 

1. I am a Retail Service Provider(RSP) of Principal Service Provider (PSP) <SI Online Technoamrt Private Limited>> and am allowed to book Railway e-Tickets for my customer as per IRCTC Rules.  

2. I provide Railway e-Ticketing Service to our customers using web portal www.sionline.co.in & www.sionline.in of our Principal Service Provider (PSP)which is in turn connected to IRCTC. (in case of Web Service Principal Service Provider) or

I have been provided Agents Login direct to IRCTC Web portal www.irctc.co.in/agent by our Principal Service Provider(PSP) and use the payment wallet maintained with our Principal Service Provider.  

3. I am aware and agree that the Agents are not allowed to book the Railway e-Tickets during Opening ARP and Opening Tatkal tickets every day for their customers under the Railway Ministry directives subject to changes from time to time and I will not make use of the services using www.irctc.co.in, whether directly or indirectly, using my personal payment options either Net Banking, Credit Card, Debit Card or Pre-paid Cash Card allowed on site. 

4. I hereby declare and agree that I will not create dummy User profile on IRCTC Web portal www.irctc.co.in (B2C) as a passenger and book the tickets for my customer and make commercial use of the IRCTC web portal made for end customers for self use, particularly during agent restricted time for Opening ARP and Opening Tatkal every day.  Further, confirms and agree that I will not use any illegal software automating the bookings through IRCTC web portal and Webservices also. No morphing of software shall be allowed without intimation to IRCTC.

5. I further declare that I will abide by the existing as well future “Rules and Regulations” guidelines announced by IRCTC from time to time (www.irctc.co.in/agents (Rules and Regulations for Agents) as well as terms of agreement executed with Principal Service Provider. I hereby further declare and agree that I will not violate any of the terms of said guidelines at any time during tenure of my agreement with my Principal Service Provider (PSP)as Terms of Use of Railway Service. 

6. I am aware that IRCTC can impose the penalty amount up to Rs. 20,000/- on Principal Service Provider(PSP)depending on the nature of the offence / irregularity committed by the Principal Service Provider(PSP) himself / by the Retail Service Provider(RSP)s appointed by them.

7. I am also aware that the IRCTC authorities and Principal Service Provider(PSP) is authorized to take legal action including criminal proceedings, termination of Railway e-Ticketing service and deregistered immediately on noticing the unauthorized use of IRCTC Web portal or Principal Service Provider portal by violating the rules.   

8. I am also aware that once my registration is terminated either by IRCTC or Principal Service Provider, I am not eligible for re-registration whether on my name or family members, friends, directly or indirectly, through any other Principal Service Provider of IRCTC at any time in future, unless registration is specifically permitted by IRCTC.  IRCTC publish the list of deactivated Retail Service Provider(RSP)s list on IRCTC web portal www.irctc.co.in/agent (Blacklist Agents List). Any one attempting the re-registration either directly or indirectly will be liable to criminal proceeding and/or financial penalties as prescribed by IRCTC. 

I AGREE 



I DISAGREE      

Name: 
Sign:

